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RESEARCH GRANTS

Pacific Cultural Foundation, "A Field Study of Operations Strategies for Manufacturing
Companies in Taiwan," (1991, $4,000)

Ashland Oil Summer Research Grants, College of Business and Economics, University
of Kentucky, "Tool Requirements Planning for Flexible Manufacturing Systems",
(1989, $3,250).

Center for Robotics and Manufacturing Systems, University of Kentucky, "Strategies
for The Planning and Control of Mixed Mode Processing in Manufacturing
Systems", with Dr. J. J. Bernardo (Principal Investigator), (1988-1989, $39,050).

Center for Robotics and Manufacturing Systems, University of Kentucky, "Integrating
Loading Decisions with Hierarchical Planning and Control Processes in Flexible
Manufacturing Systems", (1987-1988, $28,376).

Ashland Oil Summer Research Grants, College of Business and Economics, University
of Kentucky, "Management and Decision Automata: Theoretical Foundations for
Management Support Systems", (1987, $6,500).

Ashland Oil Summer Research Grants, College of Business and Economics, University
of Kentucky, "Functional Relationships in A Network of Subsystem Interfaces for
Management Support", (1986, $6,500).
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RESEARCH AND PUBLICATIONS

Articles

Chung, C. H., “Decision Support Systems for Change Management,” International
Journal of Information Systems and Change Management. (Forthcoming)

Chung, C. H., “Innovative Strategies for Information Technology and Information
Systems Research,” International Journal of Management Theory and Practice.
Vol. 6, No.1, 2005, pp. 6-27.

Chung, C. H., “Visibility in Operations Management: Implications for Research and
Practice,” International Journal of Management Theory and Practice. Vol. 5, No.
1, 2004, pp. 43-59.

Hauser, K. and Chung, C. H., “Comparison of Two Crossdocking Layouts at a JIT
Manufacturer,” Issues in Information Systems, Vol. 15, No. 2, 2003, pp. 486-492.

Lee. J. M., and Chung, C. H., “Loading and Batching to Minimize Flow Time in
Flexible Manufacturing Systems,” International Journal of Management Theory
and Practice. Vol. 4, No. 1, 2003, pp. 19-37.

Chung, C. H., “Information Systems for Operations Management,” in H. Bidgoli, ed.,
Encylopedia of Information Systems, St. Louis: Elsevier Science, 2003, pp. 391-
402.

Lee, J. M., Chen, L. J., Chen, R. C. W. and Chung, C. H., “A Target-Costing Based
Strategic Decision Support System,” The Journal of Computer Information
Systems, Vol. 42, No. 1, Fall, 2002, pp. 110-116.

Chen, R. C. W. and Chung, C. H., “Cause-Effect Analysis for Target Costing,”
Management Accounting Quarterly, Winter 2002, pp. 1-8.

Chung, C. H., “Integrative Analytics: A New Research Program for Operations
Management,” International Journal of Management Theory and Practice.
Vol. 2, No. 1, 2001, pp. 13 - 37.

Chung, C. H., “Linking Aggregate Plans and Master Production Schedules,” in P. M.
Swamidsss, ed., Encyclopedia of Production and Manufacturing Management,
Boston: Kluwer Academic Publishers, 2000, pp. 25-30.

Chung, C. H., “Disaggregation in An Automated Manufacturing Environment,”
in P. M. Swamidsss, ed., Encyclopedia of Production and Manufacturing
Management, Boston: Kluwer Academic Publishers, 2000, pp. 160-163.



Articles (Continued)

Cook, D. P., Goh, C. and Chung, C. H., "Service Typologies: A State of The Art
Survey," Production and Operations Management, 8(3), 1999, pp. 318-328.

Chung, C. H., "Balancing The Two Dimensions of Time in Time-Based Competition,"
Journal of Managerial Issues. Vol. 11, No. 3, Fall 1999, pp. 299-314.

Weinstein L. and Chung, C. H., "Integrating Maintenance and Production Decisions in
A Hierarchical Production Planning Environment,” Computers and Operations
Research, Vol. 26, 1999, pp. 1059-1074.

Chung, C. H., "It's The Process: A Philosophical Foundation for Quality Management,”
Total Quality Management, Vol. 10, No. 2, 1999, pp. 179-189.

Cook, D. P., Maupin, D. J. and Chung, C. H., "Strategic Decision Support Systems for
Time Based Competition," The Journal of Computer Information Systems,
Vol. 39, No. 2, 1999, pp. 26-33.

Lee, J. M. and Chung, C. H., "Batching Multiple Products on Parallel Heterogeneous
Machines in a Closed Job Shop" International Journal of Production Research,
Vol. 36, No. 10, 1998, pp. 2793-2811. (Cited with the Highest Quality Rating by
ANBAR Electronic Intelligence).

Wu, J. H. and Chung, C. H., “Timed Finite Automata as The Theoretical Foundation
for Simulation Modeling with Event Graphs,” Simulation Digest, February, 1998.

Mathiyalakan, S. and Chung, C. H., "A DEA Approach for Evaluating Quality Circles,"
International Journal of Benchmarking for Quality Management and Technology,
Vol. 3, No. 3, 1996, pp. 59-70.

Chen, L. J., Gupta, A. and Chung, C. H., "Employee Commitment to the Implementation
of Flexible Manufacturing Systems," International Journal of Operations and
Production Management, Vol. 16, No. 7, 1996, pp. 4-13.

Chung, C. H. and Luo, W. H., "Computer Support of Decentralized Production
Planning," The Journal of Computer Information Systems, Vol. 36, No. 2, 1996,
pp- 53-59.

Chen, L. J. and Chung, C. H., "A Conceptual and Experimental Study Towards A
Systematic Assessment of Flexibility in FMS," International Journal of
Production Research, Vol. 34, No. 2, 1996, pp. 379-394.



Articles (Continued)

Chung, J. and Chung, C. H., "Communication Overload in Computer Information
Systems Environment," The Journal of Computer Information Systems, Vol. 36,
No.1, Fall, 1995, pp. 82-87.

Veeramani, D., Bernardo, J. J., Chung, C. H. and Gupta, Y. P., "Computer Integrated
Manufacturing: A Taxonomy of Integration and Research Issues," Production and
Operations Management, Vol. 4, No. 4, Fall, 1995, pp. 360-380.

Cook, D. P., Chung, C. H. and Holsapple, C. W., "Information Flow First, Material
Flow Next!," APICS: The Performance Advantage, January, 1995, pp. 38-39.

Calantone, R., Haggblom, T., Chung, C. H. and Lee, J. M., "A Decision Model for
Planning Marketing Mix, Price and Production in An Agile Environment,"
Modeling, Measurement & Control, Vol. 13, No. 2, 1995, pp. 1-46.

Chung, C. H., "Beyond A Science of Operations Management," Decision Line, Vol.
25, No. 5, September/October, 1994, pp. 8-9.

Chen, L. J., Gupta, A. and Chung, C. H., "Tool Planning and Control: A Selected
Bibliography," Production and Inventory Management, Vol. 34, No. 3, Third
Quarter, 1993, pp. 87-88.

Chen, L. J. and Chung, C. H., "Petri Nets Approach to the Modeling and Evaluation of
Automated Manufacturing Systems," International Journal of Systems
Automation: Research and Applications, Vol. 2, 1992, pp. 213-226.

Chung, C. H., "Decision Automata: Theoretical Foundation for Management Support
Systems," Journal of Computer Information Systems, Fall, 1992, pp. 71-81.

Chen, L. J., Calantone, R. J. and Chung, C. H., "The Marketing-Manufacturing
Interfaces and Manufacturing Flexibility," OMEGA (International Journal Of
Management Science), Vol. 20, No. 4, 1992, pp. 431-443.

Chung, C. H., Lin, C. Y. and Chen, L. J., "Modeling Creativity via Hypermedia
Technology", Journal of Creative Behavior, Vol. 26, No. 1, First Quarter, 1992,
pp. 10-20.

Bernardo, J. J., Chung, C. H. and Chen, L. J., "Multiple Criteria Decision Making as a
Paradigm for Decision Support Systems," The Review of Business Studies, Vol. 1,
No. 2, 1992, pp. 111-126.



Articles (Continued)

Chung, C. H., "Planning Tool Requirements for Flexible Manufacturing Systems,"
Journal of Manufacturing Systems, Vol. 10, No. 6, 1991, pp. 476-483.

Chen, L. J. and Chung, C. H., "Effects of Loading and Routing Decisions on
Performances of Flexible Manufacturing Systems," International Journal of
Production Research, Vol. 29, No. 11, 1991, pp. 2209-2225.

Chung, C. H., Chen, L. J. and Lee, T. S., "OPT: An Over-Played Tune?" CESSU
Bulletin, Vol. 5, No. 1, 1991, pp. 7-12.

Lin, C. Y. and Chung, C. H., "End-User Computing in a CASE Environment: The
Decision Support Implications," Journal of Information Systems Management,
Vol. 8, No. 2, Spring 1991, pp. 17-21.

Chung, C. H. and Chen, L. J., "Managing Flexibility of Flexible Manufacturing Systems
for Competitive Edge," in Liberatore, M. J., ed., The Selection and Evaluation of
Advanced Manufacturing Technologies, Springer-Verlag, 1990, pp. 280-305.

Chung, C. H., Lin, C. Y. and Lin, E. M., "The Management of End-User Computing in
a Distributed Decision Support Environment," Journal of Computer Information
Systems, Vol. 30, No. 1, Fall 1989, pp. 26-32.

Chung, C. H., Shepard, J. M. and Dollinger, M. J., "Max Weber Revisited: Some
Lessons from East Asian Capitalistic Development," Asian Pacific Journal of
Management, Vol. 6, No. 2, 1989, pp. 307-321.

Chung, C. H., Lang, J. R. and Shaw, K., "An Approach for Developing Support
Systems for Strategic Decision Making in Business," OMEGA (The International
Journal of Management Science), Vol. 17, No. 2, 1989, pp. 135-146.

Chung, C. H., Chen, L. J. and Cheng, G. L. Y., "Planning Horizons for The Production
Smoothing Problem: A Heuristic Search Procedure," Computers and Industrial
Engineering, Vol. 16, No. 1, 1989, pp. 37-44.

Chung, C. H., Chen, L. J. and Cheng, G. L. Y., "Planning Horizons for Multi-Item
Hierarchical Production Planning Problems: A Heuristic Search Procedure,"

European Journal of Operational Research, Vol. 37, No. 3, December 1988, pp.
368-377.

Chung, C. H. and Krajewski, L. J., "Interfacing Aggregate Plans and Master Production
Schedules via a Rolling Horizon Procedure," OMEGA (The International Journal
of Management Science), Vol. 15, No. 5, August 1987, pp. 401 -409.



Articles (Continued)

Chung, C. H., "Quality Control Sampling Plans Under Zero Inventories: An Alternative
Method," Production and Inventory Management, Second Quarter, 1987, pp. 37-
42.

Gibson, M. L., Bernardo, J. J., Chung, C. H. and Badinelli, R., "A Comparison of
Interactive Multiple Objective Decision Making Procedures," The Journal of
Computers and Operations Research, Vol. 14, No. 2, 1987, pp. 97-105.

Chung, C. H., "Modeling Creativity for Management Support via Artificial Intelligence
Approaches", in Barry G. Silverman, ed., Expert Systems for Business, Addison
Wesley, 1987, pp. 363-383.

Chung, C. H. and Chen, D. F., "An Integrated Decision Support Systems for Academic
Effort Planning and Review," Journal of Educational Technology Systems, Vol.
15, No. 2, Fall 1986, pp. 159-170.

Chung, C. H., "Recent Applications of The Maximal Covering Location Planning
(MCLP) Model," The Journal of Operational Research Society, Vol. 37, No. 8,
1986, pp. 735-746.

Chung, C. H., "Loading Flexible Manufacturing Systems: A Heuristic Approach", The
Journal of Computers and Industrial Engineering, Vol. 11, 1986, pp.246-250.

Chung, C. H. and Krajewski, L. J., "Replanning Frequencies for Master Production
Schedules", Decision Sciences, Vol. 17, No. 2, Spring 1986, pp. 263-273.

Chung, C. H., "Reshaping The Mentality for Productivity", Operations Management
Review, Vol. 4, No. 1, Fall 1985, pp. 25-29.

Chung, C. H., "A Network of Management Support Systems", OMEGA (The
International Journal of Management Sciences), Vol. 13, No. 4, June 1985, pp.
263-276.

Chung, C. H. and Krajewski, L. J., "Planning Horizons for Master Production
Scheduling", The Journal of Operations Management, Vol. 4, No. 4, August
1984, pp. 389-406. (Runner-up for The 1985 Stanley T. Hardy Award for Best
Operations Management Research).



Monographs

Chung, C. H., Operations Strategies for Manufacturing Firms in Taiwan, 1992. (106
pages)

Chung, C. H., Effective Manufacturing Planning and Control, 1988. (180 pages).
Books

Chung, C. H., Improving Perfection: A Philosophy for Productivity and Quality
Management, (Second draft in progress; Over 500 pages of first draft completed).

Chung, C. H. and Chung, C. C., (transl.), Nadja: On My Way, by Nadja Salerno-
Sonnenberg, (In Chinese, Forthcoming).

Chung, C. H., Psychology and Management, Taipei, Taiwan: Kuo-Chia Publishing
Company, 1975, (Second Edition 1977, Third Edition 1982). (In Chinese)

Chung, C. H., (transl.) The Art of Administration, (by Ordway Tead), Taipei, Taiwan:
The Giant-River Publishing Company, 1973, (Second Edition 1974). (In Chinese)

Articles Under Review or Revision

Hauser, K. and Chung, C. H., “Genetic Algorithms for Layout Optimization in
Crossdocking Operations of a Manufacturing Plant,” International Journal of
Production Research, 2004. (Under Revision)

Hauser, K. and Chung, C. H., “A Study of Crossdocking Operations in a Just-In-Time
Environment,” International Journal of Production Research, 2004. (Under
Revision)

Chung, C. H., “The Real World Foundation for Operations Management,” Journal of
Operations Management, 2004. (Under Revision)

Paulraj, A., Chen, L. J. and Chung, C. H., “The Role of Information Technology in
Supply Chain Integration, International Journal of Information Systems and
Change Management. 2005



10

Conference Proceedings and Presentations

Chung, C. H., “Towards a Philosophy of Decision and Management Science,”
Proceedings of 2005 National Decision Science Institute Meeting,
San Francisco, November 2005.

Chung, C. H., “Edification: Rethinking Business and Management Education,”
Proceedings of 2005 Annual Meeting of Academic Business World, Nashville,
June 2005.

Chung, C. H., “Edification: A New Philosophy for Case and Field Studeis,”
Proceedings of 2004 National Decision Science Institute Meeting,
Boston, November 2004.

Chung, C. H., “Edification: An Effective Strategy for Bridging the Gap between
Management Research and Practice,” Proceedings of 2004 Chinese-American

Academic and Professional Association in Southeastern United States
(CAPASUS) Annual Conference, Atlanta, July 2004.

Hauser, K. and Chung, C. H., “Optimization of a Crossdocking Layout Using Genetic
Algorithms,” Proceedings of 2003 National Decision Science Institute Meeting,
Washington, D. C., November 2003.

Chung, C. H., “The Real World Foundation for Operations Management ,”
Proceedings of 2003 National Decision Science Institute Meeting, Washington,
D. C., November 2003.

Hauser, K. and Chung, C. H., “Simulation of a Crossdocking Operation in a Just-In-
Time Environment,” Summer Computer Simulation Conference, 2003.

Chung, C. H., “A Supradisciplinary Approach to Decision and Management Sciences
Research,” Proceedings of 2003 Midwest Decision Science Institute Meeting,
Miami, Ohio, March 2003.

Chung, C. H., “Enhancing Philosophical Thinking in an Operations Management
Course,” Proceedings of 2001 National Decision Science Institute Meeting,
San Francisco, November 2001.

Chung, C. H., Chen, L. J. and Cook, D. P., “Visibility in Operations Management: Past,
Present, and Future,” Proceedings of 2000 National Decision Science Institute
Meeting, Orlando, November 2000.
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Conference Proceedings and Presentations

(Continued)

Chung, C. H., “Postmodernity and Operations Management,” Proceedings of The
Annual Meeting of American Chinese Management Educators Association, New
York, August, 2000, pp. 236-241.

Chen, L. J. and Chung, C. H., “Successful Implementation of Enterprise Resource
Planning (ERP) Systems: Enablers and Research Issues,” Proceedings of The
Annual Meeting of American Chinese Management Educators Association, New
York, August, 2000, pp. 230-235.

Chung, C. H., “Postmodern Operations Management,” Proceedings of 1999 National
Decision Science Institute Meeting, New Orleans, November 1999.

Gonsalves, G., Chung, C. H. and Lederer, A., “The Integration of Total Quality
Management and Business Process Reengineering, “ Paper presented at The
National Meeting of INFORMS (Institute for Operations Research and
Management Science, Cincinnati, Ohio, May 1999.

Chung, C. H., “Integrative Analytics: A New Research Program for Operations
Management,” Proceedings of 1998 National Decision Science Institute Meeting,
Las Vegas, November 1998.

Cook, D. P.. Maupin, D. J., and Chung, C. H., “Strategic Decision Support Systems for
Time-Based Competition,” Proceedings of The 1997 Annual Meeting of Decision
Science Institute, San Diego, California, November 1997.

Chung, C. H., “The P-Q House: A Framework for Productivity and Quality
Management,” Proceedings of The 1997 Midwest Decision Science Institute
Meeting, Indianapolis, Indiana, April, 1997.

Chung, C. H., "It's The Process: A Philosophical Foundation for Productivity and
Quality Management,” Proceedings of The 1996 Annual Meeting of Decision
Science Institute, Orlando, Florida, November 1996.

Weinstein L. and Chung, C. H., "Decision support for the Integration of Maintenance
Planning with Production Planning Activities," Proceedings of The 1996 Annual
Meeting of Decision Science Institute, Orlando, Florida, November 1996.

Dave, D. S., Chung, C. H. and Cook, D. P., "Toward An Empirically Derived Quality
Taxonomy," Proceedings of The 1996 Annual Meeting of Decision Science
Institute, Orlando, Florida, November 1996.
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Conference Proceedings and Presentations

(Continued)

Chung, C. H., "The Listening Organizations," Proceedings of The Annual Meeting of
American Chinese Management Educators Association, Chicago, August, 1996.

Chung, C. H., "A Time Philosophy Based Model for Time-Based Competition,"
Proceedings of The 1996 Midwest Decision Science Institute Meeting, South
Bend, Indiana, April, 1996.

Cook, D. P., Goh, C. and Chung, C. H., "Service Typologies: A Historical Perspective
and State of The Art Survey," Proceedings of The 1995 Annual Meeting of
Decision Science Institute, Boston, November, 1995.

Cook, D. P. and Chung, C. H., "Linking Service Operations with Corporate Strategy,"
Proceedings of The 1994 Annual Meeting of Decision Science Institute, Honolulu,
Hawaii, November, 1994.

Chen, L. J., Chung, C. H. and Krajewski, L. J., "Environmental Fit for Manufacturing
Organizations," Proceedings of The 1993 Annual Meeting of Decision Science
Institute, Washington, D. C., November 1993.

Mathyalakan, S. and Chung, C. H., "A Methodology for Evaluating
Efficiency/Effectiveness Relationship of Quality Circles," Proceedings of The
1993 Annual Meeting of Decision Science Institute, Washington, D. C., November,
1993.

Luo, W. H. and Chung, C. H., "An Organizational Decision Support for Decentralized
Disaggregation Planning in a Flexible Manufacturing Environment," Proceedings
of The 1993 Annual Meeting of Decision Science Institute, Washington, D. C.,
November, 1993.

Chung, C. H., Ranganathan, M. and Weinstein, L., "Disaggregation in Flexible
Manufacturing Systems: A Survey of Problems and Research," Proceedings of
The 1992 Annual Meeting of Decision Science Institute, San Francisco, November
1992.

Weinstein, L. and Chung, C. H., "The Integration of Maintenance Planning with Front
End Production Planning Activities," Proceedings of The 1992 Southeast TIMS
Annual Meeting, Myrtle Beach, S. C., October 1992.

Chung, C. H., "A Study of Operations Strategies for Manufacturing Firms in Taiwan,"
S. Melnyk, ed., Proceedings of The 1991 Annual Meeting of Decision Science
Institute, Miami Beach, November 1991.
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Conference Proceedings and Presentations

(Continued)

Chen, J. D. F. and Chung, C. H., "A Conceptual Model of the Short Sale and Recovery
Hypothesis and Its Explanation for the Weekend Effect," S. Melnyk, ed.,
Proceedings of The 1991 Annual Meeting of Decision Science Institute, Miami
Beach, November, 1991.

Chen, J. D. F. and Chung, C. H., "A Comparison of Yearly Stock Return Seasonality
Among The American, Hong Kong and Taiwanese Market," S. Melnyk, ed.,
Proceedings of The 1991 Annual Meeting of Decision Science Institute, Miami
Beach, November, 1991.

Chen, L. J. and Chung, C. H., "Flexibility Measurement and Flexible Manufacturing
System Performance," S. Melnyk, ed., Proceedings of The 1991 Annual Meeting
of Decision Science Institute, Miami Beach, November, 1991.

Chung, C. H., Calantone, R. and Lee, J. M., "Batching Multiple Products on Parallel
Heterogeneous Machines," S. Melnyk, ed., Proceedings of The 1991 Annual
Meeting of Decision Science Institute, Miami Beach, November, 1991.

Lin, C. Y. and Chung, C. H., "The Design of Intelligent Systems for Management
Support," S. Melnyk, ed., Proceedings of The 1991 Annual Meeting of Decision
Science Institute, Miami Beach, November 1991.

Wu, J. H. and Chung, C. H., "An Automata Theoretic Approach to Event Graph
Modeling," S. Melnyk, ed., Proceedings of The 1991 Annual Meeting of Decision
Science Institute, Miami Beach, November 1991.

Chung, C. H., "Tool Requirements Planning in Flexible Manufacturing Systems
Environment," Proceedings of The 1991 Annual Meeting of Midwest Decision
Science Institute, Indianapolis, May 1991.

Wu, J. H. and Chung, C. H., "An Automata Theoretic Approach to Event Graph
Scheduling," Paper presented at The Joint National Meeting of The Institute of
Management Sciences and The Operations Research Society of America,
Nashville, May 1991.

Chen, I. J. and Chung, C. H., "Impact of The Loading and Routing Decisions on FMSs
Performance: An Experimental Study," B. Whitten and J. Gilbert, eds.,
Proceedings of The 1990 Annual Meeting of Decision Science Institute, San
Diego, November 1990.
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Conference Proceedings and Presentations

(Continued)

Lin, C. Y. and Chung, C. H., "Managing End-User Computing in a CASE
Environment: The Decision Support Implications," B. Whitten and J. Gilbert, eds.,

Proceedings of The 1990 Annual Meeting of Decision Science Institute, San
Diego, November 1990.

Chung, C. H., "Planning Tool Requirements for Flexible Manufacturing Systems," B.
Whitten and J. Gilbert, eds., Proceedings of The 1990 Annual Meeting of Decision
Science Institute, San Diego, November 1990.

Chung, C. H., "Theoretical Foundation and Design Issues of Decision Automata,"
Proceedings of The Seventh Midwest-America Chinese Science & Technology
Conference, St. Louis, June 1990.

Chung, C. H,, Lin, C. Y. and Chen, L. J., "Modeling Creativity via Hypermedia
Technology", A. K. Soni, ed., Proceedings of The 1989 Annual Meeting of
Decision Science Institute, New Orleans, November 1989.

Chung, C. H. and Chen, L. J., "A Systematic Assessment of the Value of Flexibility for
an FMS", K. E. Stecke and R. Suri, eds., Proceedings of the Third ORSA/TIMS
Conference on Flexible Manufacturing Systems: Operations Research Models and
Applications, Boston, August 1989. (Elsevier Manufacturing Research and
Technology Series No. 8).

Chung, C. H. and Chen, L. J., "Flexibility and Productivity in Flexible Manufacturing
Systems", R. Luebbe and B. Finch, eds., Proceedings of The 1989 Annual Meeting
of Midwest Decision Science Institute, Cincinnati, Ohio, April 1989.

Chung, C. H., "Decision Automata: Theoretical Foundations for Research and Design
of Management Support Systems", E. C. Houck ed., Proceedings of The 1988
Annual Meeting of Decision Science Institute, Las Vegas, November 1988.

Chung, C. H., Bernardo, J. J. and Chen, L. J., "A Petri Net Approach to the Modeling
and Performance Evaluation for Project Management", E. C. Houck ed.,
Proceedings of The 1988 Annual Meeting of Decision Science Institute, Las
Vegas, November 1988.

Chung, C. H. and Chen, L. J., "A Petri Net Approach to the Modeling and Performance
Evaluation of Loading Decisions in Flexible Manufacturing Systems", E. C.
Houck ed., Proceedings of The 1988 Annual Meeting of Decision Science Institute,
Las Vegas, November 1988.
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Conference Proceedings and Presentations

(Continued)

Chung, C. H. and Chen, L. J., "Modeling the Loading Decisions in Fexible
Manufacturing Systems via Petri Nets", Proceedings of The Second Symposium of
Advanced Manufacturing, Lexington, Kentucky, September, 1988.

Chung, C. H. and Chen, L. J., "Modeling Manufacturing Systems via Petri Nets", A. J.
Adams, ed., Proceedings of The 1988 Annual Meeting of Midwest Decision
Science Institute, Louisville, May 1988.

Lin, C. Y. and Chung, C. H., "Interface Design Considerations in Building Distributed
Decision Support Systems", A. J. Adams, ed., Proceedings of The 1988 Annual
Meeting of Midwest Decision Science Institute, Louisville, May 1988.

Chung, C. H., "Decision Automata: Theoretical Foundations of Decision Support
Systems", Paper presented at The Joint National Meeting of The Institute of
Management Sciences and The Operations Research Society of America,
Washington, D. C., April 1988.

Chung, C. H. and Lin, C. Y., "The Management of End User Computing in Distributed
Decision Support Systems Environment", R. A. Parsons and J. C. Saber, eds.,
Proceedings of The 19th Annual Meeting of Decision Science Institute, Boston,
November 1987.

Chen, J. D. F., Johnson, K. H., and Chung, C. H., "A Conceptual Framework for
Trading Rule Market Efficiency Tests and A Test with An Improved Trading
Rule", R. A. Parsons and J. C. Saber, eds., Proceedings of The 19th Annual
Meeting of Decision Science Institute, Boston, November 1987. (Designated as
Outstanding Paper of the Conference)

Chung, C. H., Lee, T. S. and Chen, L. J., "OPT: An Over Played Tune?" R. A. Parsons
and J. C. Saber, eds., Proceedings of The 19th Annual Meeting of Decision
Science Institute, Boston, November 1987.

Lin, C. Y. and Chung, C. H., "The Design of Subsystem Interfaces for Distributed
Decision Support Systems", Proceedings of The 1987 Southeast TIMS Annual
Meeting, Myrtle Beach, S. C., October 1987.

Chung, C. H. and Krajewski, L. J., "Integrating Resource Requirements Planning with
Master Production Scheduling", S. M. Lee, L. D. Digman and M. J. Schniederjans,
eds., Proceedings of The 18th Annual Meeting of Decision Science Institute,
Hawaii, November 1986, pp. 1165-1167.
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Conference Proceedings and Presentations

(Continued)

Bernardo, J. J. and Chung, C. H., "Multiple Criteria Decision Making Based Decision
Support Systems", S. M. Lee, L. D. Digman and M. J. Schniederjans, eds.,
Proceedings of The 18th Annual Meeting of Decision Science Institute, Hawaii,
November 1986, pp. 128-130.

Chung, C. H. and Chen, J. D. F., "An Integrated Decision Support System for Academic
Effort Planning and Review", S. M. Lee, L. D. Digman and M. J. Schniederjans,
eds., Proceedings of The 18th Annual Meeting of Decision Science Institute,
Hawaii, November 1986, p. 1312.

Chung, C. H., "N-Schema Approach -- A Generalized Model for Database
Architecture", Proceedings of 1986 ACM Computer Science Conference,
Cincinnati, Ohio, February 1986, p. 415.

Chung, C. H., "Loading Flexible Manufacturing Systems: A Heuristic Approach",
Proceedings of The Eighth Annual Conference on Computers and Industrial
Engineering, Orlando, Florida, March 1986. (Also, The Journal of Computers and
Industrial Engineering, Vol. 11, No. 1-4, 1986, pp. 246-250).

Chung, C. H., "A Maximal Covering Model for Loading Flexible Manufacturing
Systems", R. H. F. Jackson and A. W. T. Jones, eds., Proceedings of The First
Symposium on Real Time Optimization in Automated Manufacturing Facilities,
Washington, D.C., January 1986. Department of Commerce, National Bureau of
Standards, Special Publication 724, pp. 213-223).

Chung, C. H., "A Maximal Covering Approach to The List Selection Problem in Direct
Mail Advertizing", B. Hartman and J. Ringuest, eds., Proceedings of The 17th
Annual Meeting of Decision Science Institute, Las Vegas, November 1985, pp.
557-559.

Chung, C. H. and Cheng, G. L., "Planning Horizons for Production Smoothing
Problems: A Heuristic Search Approach", B. Hartman and J. Ringuest, eds.,
Proceedings of The 17th Annual Meeting of Decision Science Institute, Las
Vegas, November 1985, pp. 826-829.

Chung, C. H. and Krajewski, L. J., "Rolling Horizons as a Coordination Mechanism for
Subsystem Interfaces", Proceedings of The 16th Annual Meeting of Decision
Science Institute, Toronto, November 1984.
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Conference Proceedings and Presentations

(Continued)

Bernardo, J. J., Gibson, M. L., Badinelli, R. and Chung, C. H., "A Comparative Study
of Some Interactive Multiple Objective Decision Making Models", Proceedings of
The 16th Annual Meeting of Decision Science Institute, Toronto, November 1984.

Chung, C. H. and Shepard, J. M., "From Weberian Thesis to Economic Miracles: A
Cultural Exploration with Management in Context", Paper presented at The First
Pan Pacific Conference, Hawaii, March 1984.

Chung, C. H. and Krajewski, L. J., "Replanning Frequency for Rolling Schedules",
Proceedings of The 15th Annual Meeting of Decision Science Institute, San
Antonio, November 1983.

Chung, C. H., "The Design of Subsystem Interfaces for Decision Support Systems",
Paper Presented at The Joint National Meeting of The Institute of Management
Sciences and The Operations Research Society of America, Chicago, April 1983.

Chung, C. H., Schilling, D. A., and Carbone, R., "The Capacitated Maximal Covering
Problem: A Heuristic Solution", Modeling and Simulation, Vol. 14, Part 4, April
1983, pp. 1383-1388.

Chung, C. H., "Literature Reviews in Production and Operations Management: A
Framework and Status Report", D. W. Ashley and B. Belt, eds., Proceedings of
The Annual Meeting of Midwest Decision Science Institute, Kansas City, April
1983, pp. 53-55.

Chung, C. H., "Implementation Issues in Problem Processing of Decision Support
Systems", H. K. Berg, W. E. Howden, R. R. Panko and R. H. Sprague, eds.,
Proceedings of The Sixteenth Hawaii International Conference on Systems
Sciences, January 1983, pp. 523-532.

Chung, C. H. and Krajewski, L. J., "Planning Horizons for Hierarchical Production
Planning -- An Empirical Analysis", G. P. White ed., Proceedings of The 14"
Annual Meeting of Decision Science Institute, San Francisco, November 1982, pp.
152-154.
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TEACHING EXPERIENCES

Courses Taught (University of Kentucky, 1982 - Present)

Doctoral Program

Management Science (MGT 750)

Seminar in Management Science: Research Methodology in Decision Sciences
and Information Systems (MGT 752, DIS 752, DIS 753)

Seminar in Operations Management: Survey of Problems and Research (DIS 700)

Seminar in Operations Management: Modeling and Evaluation of Management
and Decision Systems (DIS 780)

Seminar in Operations Management: The Management of Automated
Manufacturing Systems (DIS 780)

Independent Studies in Decision Sciences and Information Systems (DIS 795)

Courses Taught (University of Kentucky, 1982 - Present) (continued)

Masters Program

Production and Operations Management (MGT 656; DIS 600)
Data Analysis for Decisions (MGT 650; DIS 650)
Quantitative Analysis for Decisions (MGT 651; DIS 651)
Productivity and Quality Management (MGT 556; DIS 506)
Management Information Systems (MGT 554)

Undergraduate

Productivity and Quality Management (MGT 556; DIS 506)

Management Information Systems (MGT 554)

Operations Design and Planning (MGT 457; DIS 407)

Production and Inventory Control (MGT 456; DIS 406)

Decision Analysis (DIS 450; MGT 450)

Independent Studies in Decision Science and Information Systems (DIS 395)

Quantitative Analysis for Operations Management (MGT 356; DIS 300)

Business Data Processing (MGT 354)

Quantitative Methods for Management (MGT 350)

"International Operations Management" (Team Teaching, MKT 390: Introduction
to International Business)

Experiential Education (EXP 396)



Other Teaching Experiences

Executive Training Program for The China Coal Import & Export Corporation
(University of Kentucky, Fall 1988)
Courses Taught: General Management
Production and Operations Management

Executive Training Program for The Chinese Cement Industry
(University of Kentucky, Summer, 1993)
Courses Taught: General Management

Kazakhstan Ministry of Education Training Program
(University of Kentucky, Fall 1992, Spring 1993)
Courses Taught: Principles of Management

Production and Operations Management

Graduate Teaching Associate

(The Ohio State University, 1978-1981)

Courses Taught: Production and Operations Management
(Department of Management Science)
General Business Conditions Analysis
(Executive MBA Program)
Algebra
Trigonometry
(Department of Mathematics)

Graduate Teaching Associate

(Northwestern State University of Louisiana, 1976-1977)
Course Taught: Business Statistics

Masters Thesis Committee Co-Chaired

George L. Y. Cheng
Department of Computer Science, University of Kentucky, 1984.

Sam Y. S. Liao
Department of Computer Sciences, University of Kentucky, 1983.

Masters Thesis Committee Member

Chun-Mei Liu
Department of Electrical Engineering, University of Kentucky, 1984.
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Dissertation Committee Chaired

Karina Hauser, “Simulation and Optimization of Crossdocking Operations in a Just-In-
Time Environment, School of Management, Decision Science and Information
Systems Area, University of Kentucky, 2002. (Dr. Hauser is currently Assistant
Professor at Utah State University)

Gerald Gonsalves, “Integrating Total Quality Management with Business Process
Reengineering.” School of Management, Decision Science and Information
Systems Area, University of Kentucky, 2002 (Dr. Gonsalves is currently Assistant

Professor at College of Charleston, South Carolina)

Martin Walker, "The Measurement and Modeling of Factors That Affect Personnel
Attrition within The US Army," School of Management, Decision Science and
Information Systems Area, University of Kentucky, 1999. (Dr. Walker is currently a
Senior Operations Research Analyst of US Army TRADOC Analysis Center at Fort
Lee, Virginia).

David P. Cook, "Service Systems: A Synergistic Framework, Validation, and Systematic
Approach to Research," School of Management, Decision Science and Information
Systems Area, University of Kentucky, 1997. (Dr. Cook is currently Associate
Professor at Old Dominion University)

Larry Weinstein, "Decision Support System for Maintenance Requirements Planning,"
School of Management, Decision Science and Information Systems Area, University
of Kentucky, 1996. (Dr. Weinstein is currently Associate Professor at Wright State
University)

Bopana K. Ganapathy, "The Representation of Organizational Workflows as
Knowledge-Management Episodes," School of Management, Decision Science and
Information Systems Area, University of Kentucky, 1996.

Magesh Ranganathan, "Integrated Tool Requirements Planning in Flexible
Manufacturing Systems," Department of Decision Science and Information Systems,
University of Kentucky, 1995.

Jiuun M. Lee, "Batching Multiple Products on Parallell Heterogeneous Machines,"
Department of Decision Science and Information Systems, University of Kentucky,
1992. (Dr. Lee is currently Professor at Fu-Jen Catholic University in Taiwan).

Injazz Chen, "Integrating the Loading and Routing Decisions in Flexible Manufacturing
Systems", Department of Decision Science and Information Systems, University of
Kentucky, 1989. (Dr. Chen is currently Professor at Cleveland State University).

Dissertation Committee Member




Decision Science and Information Systems Area

School of Management, Decision Science and Information Systems Area
University of Kentucky

Gaines, D. (Current) Davenport, D. (Current) Chi, L. (2005)

Jones, K. (2004) Waint T. (2002) Fang, X. (2001)

Senan, M. (2000) Kerns, G. (2000) Mansoor, A. (1999)
Changchit, C, (1998) Dave, K. (1998) Wibowo, K. (1998)
Morton, R. S. (1996) Otto, J. R. (1996) Luo, W. H. (1995)
Groleau, T. G. (1995)  Wang, M. C. (1995) Mathiyalakan, S. (1995)

Tung, Y. C. A. (1994)

Department of Decision Science and Information Systems

University of Kentucky
Kung, H. K. (1993) Zavari, J. (1992) Wagner, W. (1992)
Wu, J. H. (1992) Raj, V. (1992) Johnson, L. E. (1991)
Gardner, C. (1991) Hugq, Z. (1991) Mohamed, Z. M. (1991)
Ripete, J. (1989) Hugq, F. (1989) Gillenwater, E. L. (1989)
Department of Management
University of Kentucky
Gibson, M. L. (1984) Harris, F. W. (1984)

Other Areas
Lin, A (Current) College of Engineering, Department of Computer Science

University of Kentucky

Park, S.-H. (2004) College of Education
Kinesiology& Health Promotion
University of Kentucky

Moore, S. (2001) College of Fine Arts, School of Music
University of Kentucky

Chao, K. L. (1996) College of Biosystems and Agricultural Engineering
University of Kentucky

Wang, C. C. (1993) Department of Computer Science
University of Kentucky
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Tsai, A. (1991)

Department of Economics

University of Kentucky

McGlone, T. A. (1990) Department of Marketing
University of Kentucky

Srinivasan, R. (1989)

Department of Materials Science and Engineering

University of Kentucky

University Activities

Graduate Study Committee
United Ways Coordinator
IBM Grants Proposal Committee
Faculty Advisor,

Chinese Student Association
Faculty Recruiting Committee
Advising: Industrial

Administration Majors

Prime Computer Computing
Resource Allocation

MBA Comprehensive
Examination Committee

Founder, Faculty Advisor
and Academic Liaison,
APICS (American Production and
Inventory Control Society),
UK Student Chapter

SERVICES

Department of Management
University of Kentucky (1983-1984)

Department of Management
University of Kentucky (1984)

College of Business and Economics
University of Kentucky (1984-1985)

University of Kentucky
(1985-1986, 1992-1993)

Department of Management
University of Kentucky (1985-1986)

Department of Management
University of Kentucky (1985-1987)

Department of Management
University of Kentucky (1985-1987)

College of Business and Economics

University of Kentucky (1985, 1988, 1991,

1992, 1993, 1994)

University of Kentucky
(1985 - Present)
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University Activities (continued)

Decision and Information
Sciences Committee

Search Committee: Endowed Chair in
Management Information Systems

DBA Policy Committee

Undergraduate Study Committee

International Business Committee

Merit Review Appeal Committee

International Programs Review
Committee

Graduate Study Committee

DSIS Departmental Review Committee

International Programs Committee

Search Committee:
DSIS Department Chair

MBA Program Review Committee

MBA Policy Committee

College of Business and Economics
University of Kentucky (1986-1987)

College of Business and Economics
University of Kentucky (1986-1988)

College of Business and Economics
University of Kentucky (1987-1988)

College of Business and Economics

University of Kentucky

(1987-1988, 1993-1996, 1999-2000,
2004-2005)

College of Business and Economics
University of Kentucky (1987-1988)

College of Business and Economics
University of Kentucky
(1988-1989, 1990-1991, 1992-1993)

College of Business and Economics
University of Kentucky (1988-1989)

College of Business and Economics
University of Kentucky (1988-1989)

College of Business and Economics
University of Kentucky (1988-1989)

College of Business and Economics
University of Kentucky
(1989-1991, 1993-1998)

College of Business and Economics
University of Kentucky (1989-1990)

College of Business and Economics
University of Kentucky (1990-1991)

College of Business and Economics
University of Kentucky (1990-1991)
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University Activities (Continued)

DSIS Undergraduate Program
Coordinator and Advisor

Ph.D. Program Review Committee
Search Committee: Director of
School of Accountancy
Library Committee
Marketing Departmental Review
Committee

Undergraduate Study Committee

BBB Quality Awards Program
Committee

Humana Instructional Grant
Review Committee

Undergraduate Admission
Appeal Committee

Search Committee: Endowed Chair
in Manufacturing Systems

Undergraduate Strategic
Planning Committee

Planning Committee

Faculty Advisory Committee on
Promotion and Tenure

College of Business and Economics

University of Kentucky (1991 - Present)

College of Business and Economics
University of Kentucky (1991-1992)

College of Business and Economics
University of Kentucky (1991-1992)

College of Business and Economics
University of Kentucky (1992-1993)

College of Business and Economics
University of Kentucky (1993-1994)

School of Management

College of Business and Economics
University of Kentucky
(1994-1997, Chair, 1995-1997)

College of Business and Economics
University of Kentucky (1994-1996)

College of Business and Economics
University of Kentucky (1996)

College of Business and Economics
University of Kentucky (1995-2002)

College of Business and Economics
University of Kentucky (1995-1996)

School of Management
College of Business and Economics
University of Kentucky (1995-1996)

School of Management
College of Business and Economics
University of Kentucky (1996-1999)

College of Business and Economics
University of Kentucky (1996-1999)
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University Activities (Continued)

Faculty Advisor, University University of Kentucky
of Kentucky Buddhist (1997 - Present)
Association

Maurice A. Clay Award College of Business and Economics
Committee University of Kentucky

(1998-2001)

Professional Activities

Editorial Boards

Area Editor (Production and Operations Management)
International Journal of Management Theory and Practice (1999 - present )

Editorial Board
International Journal of Information Systems and Change Management (2004 —
present)

Editorial Review Boards
Journal of Operations Management (1991 - 1997)
Operations Management Review (1992 - 1998)

Ad Hoc Reviewer (Journals)

Journal of Project Management

Decision Sciences

Computers and Industrial Engineering

Computers and Operations Research

INFOR

European Journal of Operational Research

IEEFE Journal of Robotics and Automation

IEEE Transactions on Engineering Management

IEEFE Transactions on Systems, Man and Cybernetics

The Review of Business Studies

Journal of Operations Management

Production and Operations Management

Journal of Manufacturing Systems

International Journal of Production Research
International Journal of Production Economics
International Journal of Intelligent Systems in Accounting, Finance & Management
International Journal of Management Theory and Practice
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Professional Activities (continued)

Ad Hoc Reviewer (Conferences)

American Chinese Management Educators Association Annual Meetings
Decision Science Institute National Meetings

Decision Science Institute Midwest Annual Meetings

Hawaii International Conference on Systems Science

International Conference on Robotics and Automation

Ad Hoc Reviewer (Research Grant Proposal)

City University of Hong Kong, Strategic Research Grant, 2004.

Outside Reviewer for Tenure and Promotion

Fred Watson, Wright State University, 2003.
Edward F. Watson III, Louisiana State University, 1999.

Textbook Review

Chase, R. B., Jocobs, F. R. and Aquilano, N. J., Production and Operations

Management: Manufacturing and Services, Tenth Edition, Irwin McGraw-Hill,
2002.

Albano, B., Bird, H., Clifton, B. and Townsend, W., Target Costing: Market Driven
Product Design, Marcel Dekker, 2002.

Nag, B. N., Managing Operations in Manufacturing, Services and e-Commerce,
Towson University, 2002.

Chase, R. B., Aquilano, N. J. and Jocobs, F. R., Production and Operations

Management: Manufacturing and Services, Ninth Edition, Irwin McGraw-Hill,
2001.

Chase, R. B., Aquilano, N. J. and Jocobs, F. R., Production and Operations

Management: Manufacturing and Services, Eighth Edition, Irwin McGraw-Hill,
1998.

Krajewski, L. J. and Ritzman, L. P., Operations Management: Strategy and Analysis,
Addison Wesley, First Edition, 1987.

Gaither, N., Production and Operations Management: A Problem-Solving and
Decision-Making Approach, Third Edition, The Dryden Press, 1987.
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Professional Activities (continued)

Professional Society Committee Members

Strategic Planning for International Affairs Committee (1999 —2001)
Decision Science Institute

Program Committee, 1996 Annual Meeting
American Chinese Management Educators Association

Track Chair

American Chinese Management Educators Association Annual Meeting
(2000, 2001)

Session Chair
Decision Sciences Institute, 2004 Annual Meeting
American Chinese Management Educators Association, 2000 Annual Meeting
Midwest Decision Science Institute, 1996 Annual Meetings
Discussant
Decision Science Institute Annual Meetings
Midwest Decision Science Institute Annual Meetings

American Chinese Management Educators Association Annual Meetings

Campus Representative

Decision Science Institute (1994 - Present)
Institute for Operations Research and Management Science (1992 — Present)

Panelist
The Seventh Midwest-America Chinese Science & Technology Conference, St.
Louis, June 1990. (Topics: Success Factors for Chinese Professionals in American

Corporations, Markets and Universities).

Quality Awards Examiner

Commonwealth of Kentucky Quality Awards (CKQA), Kentucky Quality Council,
2000.



28

Professional Activities (Continued)

Invited Speaker

Tamkang University, Taipei, Taiwan, March 2003
(Three Seminars)
Topics: 1. Improving Perfection: The Evolving Quality Concepts
2. Beyond Rationality: The Philosophy of Decision and Management
Sciences.
3. Return to Humanity: Perspectives on The Postmodern Management

Mei-Ho Institute of Technology, Pingtung, Taiwan, March 2003
Topic: The Philosophical Foundation for Quality Management

Department of Chemical and Material Engineering
College of Engineering, University of Kentucky, January 2001
Topic: The Philosophy of Decision Making

American Society for Quality (ASQ) Heartland of Kentucky Chapter Monthly Meeting,
September 2000
Topic: Improving Perfection: A Philosophy for Quality Management

Taiwan Cultural Club, University of Kentucky, January 1993
Topic: Hakka and the Economic Development of Southeastern China

APICS Heartland of Kentucky Chapter Monthly Meeting, October 1990
Topic: Philosophical Foundation for Productivity Enhancement

Seminar for Delegation from Jiangsu Province of The People's Republic of China
March 1989
Topic: Management and Decision Support Systems -- Review and Perspectives

APICS Bluegrass Chapter Monthly Meeting, September 1988
Topic: The Management of Nonstandard Parts in Just-In-Time Environment

APICS Bluegrass Chapter Monthly Meeting, March 1988
Topic: Management -- East Meets West

Seminar Speaker

Master Planning - Danville, Kentucky, Summer 1987
Lexington, Kentucky, Fall 1988, Fall 1993

Capacity Management - Lexington, Kentucky, Fall 1987
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Seminar Speaker (continued)

Production Activity Control - Lexington, Kentucky, Fall 1987
Just In Time - Lexington, Kentucky, Spring 1988
Just In Time - Danville, Kentucky, Fall 1988

Raleigh, North Carolina, Fall 1988

Cynthiana, Kentucky, Spring 1989

Just In Time - Lexington, Kentucky, Fall 1989
Maysville, Kentucky, Fall 1989

Inventory Management - Nicholasville, Kentucky, Summer 1988
Material Requirements Planning - Nicholasville, Kentucky, Summer 1988

Lexington, Kentucky, Fall 1988
Maysville, Kentucky, Spring 1990

Membership in Professional Societies

The American Chinese Management Educators Association
The American Production and Inventory Control Society
American Society for Quality

The Chinese Language Computer Society (Lifetime Member)
The Decision Sciences Institute

Institute for Operations Research and Management Science
Production and Operations Management Society

Community Activities

Kentucky Colonel (2003 — Present)

Evaluation of Empowerment Programs at Kentucky State Police (1998)

Evaluation of Efficiency Analysis for B&T Service (1998)

Secretary, Taiwanese American Association Central Kentucky (1995)

President, Taiwanese American Association Central Kentucky (1999)

Member and Local Coordinator, Dharma Drum Mountain Buddhist Association

Local Coordinator, The Amitabha Buddhist Society of U.S.A.

Member, Tzu-Chi Buddhist Foundation

Active supporter for local and national music organizations such as Lexington
Philharmonic Orchestra, Lexington Community Orchestra, Central Kentucky Youth
Orchestra, Singletary Center for the Arts and North America Elite Youth Orchestra.



